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(b) Process applications for renewal
of licenses and for assignment or trans-
fer of ownership interests in such li-
censes.

(c) Participate in hearings before the
Administrative Law Judges and the
Commission.

(d) Plan and develop proposed
rulemakings and conduct comprehen-
sive studies and analyses (legal, engi-
neering, social and economic) of var-
ious petitions for policy or rule
changes submitted by industry or the
public.

(e) Conduct studies and compile data
relating to radio and television net-
work operations necessary for the
Commission to develop and maintain
an adequate regulatory program.

(f) Investigate complaints and answer
general inquiries from the public and
handle political broadcasting and fair-
ness doctrine complaints.

(g) [Reserved]
(h) To exercise authority to issue

non-hearing related subpoenas for the
attendance and testimony of witnesses
and the production of books, papers,
correspondence, memoranda, schedules
of charges, contracts, agreements, and
any other records deemed relevant to
the investigation of matters within the
jurisdiction of the Mass Media Bureau.
Before issuing a subpoena, the Mass
Media Bureau shall obtain the approval
of the Office of General Counsel.

[47 FR 47829, Oct. 28, 1982, as amended at 49
FR 12271, Mar. 29, 1984; 58 FR 29752, May 21,
1993; 59 FR 32132, June 22, 1994; 59 FR 38374,
July 28, 1994; 60 FR 5323, Jan. 27, 1995; 60 FR
35504, July 10, 1995; 62 FR 4170, Jan. 29, 1997;
62 FR 45172, Aug. 26, 1997]

OFFICE OF WORKPLACE DIVERSITY

§ 0.81 Functions of the Office.
(a) The Office of Workplace Diversity

(OWD), as a staff office to the Commis-
sion, shall develop, coordinate, evalu-
ate, and recommend to the Commission
policies, programs, and practices that
foster a diverse workforce and promote
and ensure equal opportunity for all
employees and applicants for employ-
ment. A principal function of the Office
is to lead, advise, and assist the Com-
mission, including all of its component
Bureau/Office managers, supervisors,
and staff, at all levels, on ways to pro-

mote inclusion and full participation of
all employees in pursuit of the Com-
mission’s mission. In accordance with
this function, the Office shall:

(1) Conduct independent analyses of
the Commission’s policies and prac-
tices to ensure that those policies and
practices foster diversity in the work-
place and ensure equal opportunity and
equal treatment for employees and ap-
plicants; and

(2) Advise the Commission, Bureaus,
and Offices of their responsibilities
under Title VII of the Civil Rights Act
of 1964, as amended; Section 501 of the
Rehabilitation Act of 1973, as amended;
Age Discrimination in Employment
Act of 1967, as amended; Executive
Order 11478; and all other statutes, Ex-
ecutive Orders, and regulatory provi-
sions relating to workplace diversity,
equal employment opportunity, non-
discrimination, and civil rights.

(b) The Office has the following du-
ties and responsibilities:

(1) Through its Director, serves as
the principal advisor to the Chairman
and Commission officials on all aspects
of workplace diversity, affirmative re-
cruitment, equal employment oppor-
tunity, non-discrimination, and civil
rights;

(2) Provides leadership and guidance
to create a work environment that val-
ues and encourages diversity in the
workplace;

(3) Is responsible for developing, im-
plementing, and evaluating programs
and policies to foster a workplace
whose diversity reflects the diverse
makeup of the Nation, enhances the
mission of the Commission, and dem-
onstrates the value and effectiveness of
a diverse workforce;

(4) Is responsible for developing, im-
plementing, and evaluating programs
and policies that promote understand-
ing among members of the Commis-
sion’s workforce of their differences
and the value of those differences and
provide a channel for communication
among diverse members of the work-
force at all levels;

(5) Develops, implements, and evalu-
ates programs and policies to ensure
that all members of the Commission’s
workforce and candidates for employ-
ment have equal access to opportuni-
ties for employment, career growth,
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training, and development and are pro-
tected from discrimination and harass-
ment;

(6) Develops and recommends Com-
mission-wide workforce diversity goals
and reports on achievements;

(7) Is responsible for developing, im-
plementing, and evaluating programs
and policies to enable all Bureaus and
Offices to manage a diverse workforce
effectively and in compliance with all
equal employment opportunity and
civil rights requirements;

(8) Works closely with the Associate
Managing Director—Human Resources
Management to ensure compliance
with Federal and Commission recruit-
ment and staffing requirements;

(9) Manages the Commission’s equal
employment opportunity compliance
program. Responsibilities in this area
include processing complaints alleging
discrimination, recommending to the
Chairman final decisions on EEO com-
plaints within the Commission, and
providing counseling services to em-
ployees and applicants on EEO mat-
ters;

(10) Develops and administers the
Commission’s program of accessibility
and accommodation for disabled per-
sons in accordance with applicable reg-
ulations;

(11) Represents the Commission at
meeting with other public and private
groups and organizations on matters
counseling workplace diversity and
equal employment opportunity and
workplace diversity issues;

(12) Maintains liaison with and solic-
its views of organizations within and
outside the Commission on matters re-
lating to equal opportunity and work-
place diversity.

[61 FR 2727, Jan. 29, 1996]

COMMON CARRIER BUREAU

§ 0.91 Functions of the Bureau.
The Common Carrier Bureau devel-

ops, recommends, and administers poli-
cies and programs for the regulation of
services, facilities and practices of en-
tities which furnish interstate commu-
nications service or interstate access
service for hire—whether by wire, radio
or cable—and of ancillary operations
related to the provision of such serv-
ices (excluding public coast stations in

the maritime mobile services and
multi-point and multi-channel multi-
point distribution services and exclud-
ing matters pertaining exclusively to
the regulation and licensing of wireless
telecommunications services and fa-
cilities). The Bureau also develops, rec-
ommends, and administers policies and
programs for the regulation of rates,
terms and conditions under which com-
munications entities furnish interstate
communications service, interstate ac-
cess service, and (in cooperation with
the International Bureau) foreign com-
munications service for hire—whether
by wire, cable or satellite. The Bureau
also performs the following functions:

(a) Advises and makes recommenda-
tions to the Commission, or acts for
the Commission under delegated au-
thority, in matters pertaining to the
regulation and licensing of commu-
nication common carriers and ancil-
lary operations (other than matters
pertaining exclusively to the regula-
tion and licensing of wireless tele-
communications services and facili-
ties). This includes: Policy develop-
ment and coordination; adjudicatory
and rule making proceedings, including
rate and service investigations; deter-
minations regarding lawfulness of car-
rier tariffs; action on applications for
service and facility authorizations; re-
view of carrier performance; economic
research and analysis; administration
of Commission accounting and report-
ing requirements; compliance and en-
forcement activities; and any matters
concerning wireline carriers that also
affect wireless carriers in cooperation
with the Wireless Telecommunications
Bureau.

(b) Collaborates with representatives
of state regulatory commissions and
with the National Association of Regu-
latory Utility Commissioners in coop-
erative studies of common carrier and
related matters.

(c) Advises and assists the public,
other government agencies and indus-
try groups on wireline common carrier
regulation and related matters.

(d) Exercises such authority as may
be assigned or referred to it by the
Commission pursuant to Section 5(c) of
the Communications Act of 1934, as
amended.
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